
Easy access to behavioral 
health support is not just a 
convenience. It’s a necessity.
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Assistance anytime, anywhere.  

Life’s challenges don’t clock out at 
5 pm. Neither do we. Whether it’s a 
late-night distress call or an urgent 
question, our accessible 24/7/365 
customer service ensures employees 
can connect with a Care Navigator 
to access personal support, anytime, 
and anywhere — including clinical 
help. Employees can receive unlimited 
in-the-moment consultations lasting 
up to 60 minutes each with a licensed 
clinician.. In addition, digital access 
via myCigna® means resources and 
help are just a click or a tap away.

Put support within in reach for employees with Cigna 
Healthcare behavioral health solutions. Speak with 
your Cigna Healthcare representative or broker today.

Behavioral health support is critical to helping 
employees overcome the challenges that impact 
productivity and turnover across the workforce. 
By simplifying the path to improved well-being, 
it’s possible to empower employees and their 
loved ones to navigate life’s challenges with 
greater strength and con�dence.

in savings when 
Cigna Healthcare 
customers who are 
newly diagnosed with 
a behavioral condition 
receive treatment.8

U P TO

$2,565

In today’s rapidly evolving landscape, employees are navigating a storm of challenges, both 
professionally and personally. The rising tide of anxiety, stress, and burnout not only takes a toll on 
individual health and well-being but can also have a substantial impact on organizational health. 
The result: Lower productivity, increased absenteeism, decreased employee satisfaction,  and higher 
turnover rates for businesses.

At Cigna Healthcare,℠ we believe a healthy 
mind is the foundation of a thriving 
workplace. And we o�er a variety 
of solutions to make behavioral 
health simple, personal,  
and more a�ordable. 

There is no denying the signi�cant impact 
of burnout and stress on productivity 
and business. In fact, an average of 
4.8 workdays per employee are lost 
every year as a direct result.6 Workers 
increasingly expect their employers to 
play a role in improving mental health,7 
and there is a clear need not only for 
behavioral health care, but also for 
simplicity of access and navigation.  

Employees need real support right now — 
perhaps more than ever before.

Cigna Healthcare ensures  
that employees �nd the right help,  
when they need it. Here’s how.

Moving 
beyond stress 
and burnout.
A simpler mental health 
journey for employees.

Consider these startling facts:

of workers say 
work-related stress 
and burnout are a 
top factor impacting 
their mental health.1

less productivity 
from workers 
with ongoing 
depression.2

of Americans 
describe their own 
mental health as 
fair or poor.3

Americans 
experienced 
mental illness in 
the past year.4

of those are not 
getting the care 
they need.5

User-friendly experience.  

Seeking mental health support 
can be daunting. Our seamless, 
user-friendly digital interface 
helps make it easier for employees 
to access and navigate the care 
they need. Plus, they receive fast 
access to appointments. 

Personalized digital guidance.  

The journey to better mental health is 
unique for every individual. Our digital 
assessments o�er an easy entry point for 
employees to share concerns, challenges, 
and preferences for treatment — so that 
care recommendations and support 
can be tailored to their individual needs. 
Through telephone consultations, 
digital apps, or click-to-chat sessions, 
employees can �nd consistent, convenient 
care that’s the best �t for them. 

Enhanced levels of support 
and in-the-moment care.  

Life is full of surprises. Preparedness 
is key to ensuring employees are 
best equipped to handle them. 
From virtual therapy and psychiatry 
services to digital behavioral health 
tools, employees can receive faster 
time to care and in-the-moment 
support, even when circumstances 
are unpredictable. Plus, their Care 
Navigator will be there 100% of the 
time to follow up, ensure their needs 
are being met, and con�rm they’ve 
connected to the care they need. 
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